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Convenor’s Report

At the end of my second term as Convenor it
is pleasing to report that despite the chal-
lenges mentioned in reports from the Treas-
urer and the former Executive Director (ED),
the Women’s Centre for Health Matters
(WCHM) has had a successful year.

In October 2006 Kate Moore stepped up to
the mark and became our Executive Director
(albeit in a temporary, part-time capacity);
thereby enabling the Centre to continue its
operations, induct a new Board of Directors
for 2006-07 and to prepare for a January re-
view of the Centre’s Strategic Plan.

Kate’s understanding of the health and com-
munity sectors, her commitment to consulting
the WCHM constituency and her experience
in working with Boards kept the Centre on
track and working on plans for the future. Her
work also paved the way for our new, three
year service agreement signed with our fun-
der ACT Health, in June this year.

Under this agreement WCHM will continue to
work to improve the health and wellbeing of
all women in the ACT and region, with a spe-
cial focus on those who are marginalised or
who experience disadvantage. WCHM does
this by providing innovative, appropriate and
accessible information and services to sup-
port women in their pursuit of health and well-
being and by encouraging the health system
and other services to be more responsive to
the needs of women. Kate’s appointment con-
cluded in April.

In June the Board welcomed Kiki Korpinen to
the ED role. Since that time and thanks in the
main to Kiki's efforts, three new staff mem-
bers Robyn James, Biljana Petrova, and
Sarah Maslen commenced work at the Cen-
tre. As a result the Centre is now fully staffed.
In her short time as ED Kiki has also initiated
a trial of the WCHM new auspicing model,
ensured that our networks are developing and
operating effectively and revamped the web-
site.

Continuing activities such as the Pamper Eve-
nings and groups run by Centre stalwart Pril-
lisia Duigan, have enabled local women to
access information about improving their
health and wellbeing and Canberra-based
health-related services and programs. Impor-
tantly, WCHM has also strengthened its gov-
ernance and strategic planning processes

and done the ground work to improve data
collection and reporting.

In the coming year WCHM will continue to
consult with women about Government and
other policies and programs that impact their
health; report the outcomes of our consulta-
tions and evaluation of our activities across
the community; schedule groups or events
(based on evidence of need) to empower
women to improve their health and wellbeing
where resources are available; and as appro-
priate develop auspice or mentor relation-
ships with emerging women'’s health groups.

My warmest thanks go to our Board of Direc-
tors. They have given freely of their time and
expertise throughout the year. In particular, |
would like to thank Mandy. She has continued
to oversee the Centre’s finances, improved
the way the Centre monitors expenditure and
income and also driven other important im-
provements in policy and governance struc-
tures.

New board member Margo Mitchell (elected
2006 AGM) has made a major contribution to
helping bed down our new ED and has used
her community sector expertise to progress a
number of Board projects. New member Ju-
dith Manning (who filled a casual vacancy in
June), has also been active, especially in the
development of our risk management strat-
egy.

Ruth Hilton Bell (June), Sonya Davidson
(September) and Olga Walker (January) have
resigned from the Board since the last AGM.
Sonya and Olga because of work demands
and Ruth to pursue other interests and to
have more time for her expanding family.
Ruth’s considerable contributions to HABIC
(Having a Baby in Canberra) and her exper-
tise on matters accounting will be sorely
missed.

My final thanks are to our members and to
affiliated organisations for their continuing
support. WCHM looks forward to working
with you in the coming year and to creating
more opportunities for consulting you about
women'’s health matters.
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Executive Director’'s Report

This year was a productive but challenging
one for the Secretariat. We faced a signifi-
cant gap in our staffing when our committed
and very competent Executive Director,
Naomi Knight became unwell and had to take
extended sick leave. This left the organisa-
tion with a huge gap to fill.

We were fortunate to have a wonderful Con-
venor and Board as well as dedicated staff,
who rallied round to fill the gap left by Naomi.
In addition, we were able to employ Kate
Moore, a former Executive Director of the
Consumers’ Health Forum of Australia, who
stepped in to act as temporary, part-time Ex-
ecutive Director from late October 2006 to
April 2007.

Sadly, Naomi resigned in February 2007, and
our Board set about finding a replacement.
After an extensive recruitment process Kiki
Korpinen was appointed as Executive Direc-
tor, with effect from 4 June 2007. Kiki comes
to WCHM with a strong background in
women’s issues including homelessness, dual
diagnosis and domestic violence. Prior to her
appointment Kiki was Deputy Director of
Toora Women Inc. She is currently complet-
ing an MBA.

There were a number of other staff changes
during the year. In June this year, after 5
years of dedicated service to WCHM,
Jeanette Scarr left to take up a position with
the Canberra Boys Grammar School. Our
innovative and committed Public Affairs Offi-
cer, Adrianne Rutherford was also lured away
from us in December 2006 by a well-earned
offer of a position to further her career. Our
dedicated Administrative Officer, Marie
Kearns also left in late 2006 to take up an-
other position, but came back to help us on a
voluntary basis with some of our activities —
thank you Marie. We extend our best wishes
for the future to Jeanette, Adrianne and
Marie.

In early 2007, Wendy Ji joined the Centre
staff, and took on both the public affairs and
the administrative functions. Prillisia Duignan
continued in her role as community develop-
ment projects officer, supporting the Centre’s
outreach activities through supporting a range
of groups — a task she fills with enthusiasm,
energy and creativity.

Although we had experienced difficulties
through not having a full-time, permanent Ex-
ecutive Director for most of the year, an im-
pressive level of activity was generated by the
WCHM.

Calendar Girls — Celebrating
Women'’s Wellness

This project was launched in early 2006 when
ACT women were invited to submit an artwork
that celebrated women'’s wellness — using any
visual technique, including painting, drawing,
photography and graphic design. The re-
sponse was overwhelming with 150 entries
received from 130 women from all walks of
life. 14 of the entries were subsequently cho-
sen for publication in the Centre’s 2007 com-
munity calendar ‘Calendar Girls — Celebrating
Women’s Wellness'.

The Calendar was launched by the Minister
for Women and Minister for Health, Katy Gal-
lagher at a highly successful event at the ACT
Legislative Assembly, following the WCHM
Annual General Meeting last November. It
was attended by more than 100 people, in-
cluding many of the artists. During the
launch, participants were treated to an elec-
tronic presentation of all the artworks that had
been submitted.

After the launch, all the works of art were
mounted and displayed in exhibitions which
were held at the Tuggeranong Arts Centre,
the ACT Legislative Assembly and the
Sheep’s Back Gallery in Yass.

Our thanks for such a successful project go to
Adrienne Rutherford, the Centre’s Public Af-
fairs Officer, and Barbie Robinson, who or-
ganised and curated all the exhibitions and
participated in the selection panel for the Cal-
endar entries.

Above: Barbie Robinson, Calendar Girls Curator
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Having a Baby in Canberra

The format and presentation materials for the
Having a Baby in Canberra (HABIC) informa-
tion sessions were reviewed and updated in
late 2006 and early 2007. Information ses-
sions using the updated materials started in
early in 2007, with sessions for expectant par-
ents being held at the Centre in March, April
and May. In June, the Centre took the ses-
sion out to Gungahlin, to make it easier for
people living in that area to learn about hav-
ing a baby in Canberra.

The HABIC brochure, which contains informa-
tion about relevant services available to
women in the ACT, was updated, and copies
sent to general practitioners, community or-
ganisations, health professionals and indi-
viduals. Information about future HABIC ses-
sions is listed on the Centre’s website.

furnished. It is accessible to all women in the
ACT during normal business hours.

The room contains a raft of information about
health topics of importance to women. There
are also three computers, with internet ac-
cess, for use by women. Women are wel-
come to come in and browse through the re-
sources, and can borrow a range of books,
tapes and videos.

We also have a box of toys to amuse children
while their parent browses or uses the re-
sources.

Pamper Evenings

During the past year, WCHM organised 3
highly popular Pamper Evenings. These
functions were successful in bringing to-
gether diverse groups of women to promote
healthy lifestyles and social inclusion. They
also provide women with an opportunity to
access the Centre’s resources outside of nor-
mal business hours.

The women who came to these sessions en-
joyed good food, good company, belly danc-
ing, Bollywood dancing, yoga, massage, mu-
sic and relaxation.

A play room was set up for children, com-
plete with children’s movies, toys, books,
pencils and paper. Information about these
events is displayed on the Centre’s website.

Above: Gypsy dancing at Pamper Evening, June 2007

WCHM Meeting Space

The Centre continued to support a range of
other groups through the provision of free or
low cost meeting space. They included the
Domestic Violence Interagency meetings, the
Post Polio Support Group, various Self Help
Organisation United Together (SHOUT)
groups, disability support groups, childbirth
education classes and many more.

WCHM Resource Room

Throughout the year many ACT women made
use of our refurbished resource room. The
room is now light and airy and comfortably

Development of Governance
Model

This year we developed a formal governance
model that will be used to enable WCHM to
provide effective support to the existing
groups auspiced by the Centre and encour-
age the formation of groups that support and
encourage the health and wellbeing of
women in the ACT.

The model:

" identifies factors which need to be consid-
ered in the formation, organisation and sup-
port for groups;

" takes account of the activities and achieve-
ments of WCHM to date in encouraging
and supporting women'’s group; and

" draws on similar work undertaken by
women'’s health organisations, such as the
partnership arrangement between
Women’'s Health Victoria and Victorian
Women with Disabilities.

Use of the model will enable both WCHM,
and the organisation seeking WCHM’s aus-
pice, to assess the benefits, opportunities and
threats of entering into an auspice relation-
ship.

WCHM will make the model available for use
by other organisations in the ACT.
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Development of Model for
Obtaining Information/Feedback
from Women

WCHM has developed a model to identify and
respond to emerging women'’s health issues.
This model will enable WCHM to collect feed-
back from women who participate in the Cen-
tre’s activities and/or access the Centre’s in-
formation resources or its website. It will also
allow us to collect, analyse and report on the
health and wellbeing matters that are of most
concern to ACT women.

The model identifies:

factors which need to be considered in
seeking such information;

principles that underpin the collection,
analysis and storage of such information
by WCHM,;

a range of tools and methods which could
be used by WCHM to collect information;

analytical tools for analysis of information;

methods by which the information could be
used to improve WCHM'’'s programs and
overall effectiveness; and

ways in which WCHM can keep the Cen-
tre’s participants informed of the outcomes
and use of the research results.

Domestic Violence Interagency
Committee (DVIA)

WCHM continued to support the operation of
the Domestic Violence Interagency Commit-
tee — a group that brings together people
working in domestic violence services in Can-
berra. This year, we looked beyond the ACT
borders, and invited a speaker from Quean-
beyan to talk about services in that area.
DVIA members reviewed the operations of
the Committee at a meeting in March, and
concluded that it serves an invaluable func-
tion in bringing the services together to learn
from each other and to ensure there is no du-
plication or overlap in services.

The Centre supports this committee through
providing a Chairperson and secretariat ser-
vices. The Committee meets bi-monthly at
the Centre.

Strategic Planning

In January and February all Secretariat staff
joined with Board members to participate in
two strategic planning sessions. These ses-
sions generated lively discussions, which

were ably facilitated by Elizabeth Morgan and
Robyn James of Morgan Disney & Associ-
ates. As a result of these sessions, a strate-
gic plan was developed which is now an in-
valuable tool in guiding the work and direction
of the WCHM.

The Plan is available on the Centre’s website.

Women’s Groups

This year the Centre continued to support a
number of women’s groups. Most of these
groups meet at the Centre. However, this
year we moved to support groups in other
areas, including a group that meets at the
Mura Lanyon Youth and Community Centre
in Tuggeranong. The groups are aimed at
reducing the social isolation experienced by
many women, providing them with informa-
tion and resources to assist them maintain
good health and providing them with new
skills. All groups are supported by the Cen-
tre’s staff.

Pearce Older Women'’s Group (POWG)

This group has been meeting together for 10
years. It provides valuable social support to
older women and is supported by WCHM staff
who organise activities and provide free meet-
ing space. During this year the group hosted
another Australia’s Biggest Morning Tea to
raise funds for the ACT Cancer Council as
well as hearing from a wide range of guest
speakers.

Multicultural Mothers Group

This Multicultural Mothers Group was started
in early 2007 and operates out of the Mura
Lanyon Youth and Community Centre. The
group has enjoyed information sessions
about parenting and health, as well as some
fitness and cooking sessions. In June the
group hosted a ‘Mother’'s Time Out’ day.

Above: Feast at Mother’s Time Out, June 2007
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Women’s Groups continued

Wellness Group

This year saw the formation of a Wellness
Group, following Prillisia Duignan’s atten-
dance at a YWCA community promotion
workshop late last year. Women in this group
come together to learn new skills and to hear
from guest speakers on topics such as
‘Communicating Well' and ‘Conflict Resolu-
tion’. They are also encouraged to share
their own skills with the rest of the group, and
to facilitate one of the meetings.

Sew and Needle Group

The Sew and Needle Group is for all women
who are interested in sewing and needle
works. At the Centre’s 2006 Annual Gen-
eral Meeting members of the group pre-
sented WCHM with a quilt, which is on dis-
play in the Resource Room. This year, par-
ticipants in the group have focussed on mak-
ing reversible handbags in a range of fabrics
and colours.

Above: Women from the Sew and Needle
Group make handbags for the WCHM
Annual General Meeting

Supporting Asian Mothers Friendship
Group (SAMS)

The Supporting Asian Mothers Friendship
Group caters for all mothers who come from
the Asian region. Through this group, women
are provided with health information through a
range of speakers from community and health
organisations. The group also offers support,
friendship, fun activities and new skills.

This group is a partnership between Paren-
tline and Women'’s Centre for Health Matters.

Other Activities

In July 2006 Parentline and WCHM in part-
nership through Supporting Asian Mothers
Friendship Group, hosted A Taste of Multicul-

tural Cuisine, an event attended by 80 women
and children.

The afternoon provided an opportunity for
women and children from many cultural back-
grounds to come and share/learn more about
Chinese culture. Activities included a Kung Fu
demonstration, singing by children from the
Chinese Australian Early Childhood Centre,
and Mongolian and Tibetan dancing. Food for
the event was donated by various restaurants

Left: Tai Chi Sword
demonstration at A
Taste of Multicultural
Cuisine, July 2006

specialising in multicultural cuisine - providing
mouth watering dishes for all to enjoy.

An end of year morning tea was held in De-
cember 2006. Women from a wide variety of
cultural and economic backgrounds attended,
all of whom had been associated with the
Centre through various programs previously.
The morning provided an opportunity for the
Centre to cross-promote programs and gain
feedback through facilitated group discussion
about WCHM'’s ser-

vices and women’s
experiences access-
ing health care and
promotion programs
in the ACT. The
feedback from the
morning tea was
used to evaluate ex-
isting WCHM ser-
vices and lobby for
improved services in
the ACT and region
to better meet
women'’s needs.

Above: Tibetan dancing at
A Taste of Multicultural
Cuisine, July 2006
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Treasurer’'s Report

I'm pleased to be able to report again on the
financial standing of the Women’s Centre for
Health Matters for the 2006-07 financial year.

Major expenditure items this year included
two consultancies that will help broaden the
Centre’'s ability to support women’s health
issues well into the future. One of these con-
sultancies was to develop a governance
framework, which the Centre will use to assist
and auspice smaller organisations on
women’s health issues. The second consul-
tancy developed a needs analysis framework
to help Centre staff continually assess needs
and thus help adjust our services to meet
those needs.

The Calendar Girls project, which formed
such a magnificent backdrop to our AGM last
year, also contributed to our finances. This
project helped us form new sponsorships and
alliances for the production of the calendar.
So while the project spent some $8,800 in
printing the calendar, we also raised some
$2600 in sales and received approximately
$2600 in sponsorship for the calendar.

These and many other activities, such as
HABIC and a number of groups, were
achieved despite the loss of Naomi Knight as
our ED on extended sick leave from July last
year. I'd like to recognise the efforts of Kate
Moore as our acting ED for 6 months, and all
the staff who helped us to continue our pro-
grams and activities, despite being under-
staffed. With less than a full complement of
staff throughout the year, our staff expendi-
ture was significantly underspent by the end
of June.

During negotiations for a new three-year
funding contract with ACT Health in June,
some of these underspent funds were ear-
marked for use in 2007-08 for training and to
clear processing backlogs in the Centre. Un-
fortunately, further decisions based on un-
audited estimates have meant that ACT
Health has clawed back $16,000 more than
our actual underspend, leaving us in the un-
usual situation that our ACT Health programs
are now overspent in the final accounts for
2006-07.

Overall, our audited accounts show a loss of
$1,648 to the end of June 2007. The over-
spent funds in our ACT Health programs are
partially offset by fundraising across our other

Centre activities, thus minimising the overall
loss in these accounts. It is my sincere hope
that ACT Health will honour their assurances
to top up our funding during 2007-08, should
that be needed.

We have agreed to quarterly financial reports
with ACT Health to ensure our financial situa-
tion is tracked and we have signed a new
three-year funding agreement, starting in July
2007.

This is my third annual report as Treasurer,
and | have enjoyed being able to contribute to
the Centre in this position. Unfortunately, my
work commitments have grown this year, and
| won't be continuing as Treasurer next year. |
hope to be able to mentor a fellow board
member into the Treasurer role over the com-
ing months and look forward to continuing to
serve as a member of the Board.

I would like to thank all my fellow Board mem-
bers for their support over the past year, es-
pecially our Convenor, Jo Bothroyd, who has
been the mainstay, keeping the Centre going
through a trying year.
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